Epping Forest District Council Key Performance Indicators 2013/14 - Year-end Summary Dashboard & Performance Report:

Overall summary of Communities Governance Meighbourhoods Resources
K.Pls achieving target Directorate Directorate Directorate Directorate

Headlines - Reflecting on our performance

Cld End of Year 2013/14 KPI Perfarmance Sumrmary
A total of 28 out of 35 KPIs have achieved their target representing a 80% suUCCess rate.

Of the 7 indicators which have been reported as missing their target, 2 were marginal fails and performed within the

agreed 'amber tolerance. Both of these indicators have moved into an ‘Amber' position frarm a 'failing' position in
the last quarter of the year.

Two 'Failing' indicators have moved into that position in the last guarter frorm 2 previous position of 'Achieving' at
Q3. One indicator has moved the ather way to an 'Achieving' position frorm a previous position of 'Failing' in Q3.
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